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Open Letter to the Citizens of New Jersey

Dear New Jersey Resident:

We ask that you read this letter before making any conclusions.  This is a tough time for everyone financially.  But what you don’t know could kill you.  We ask that you scroll down the page after you read this and click on the link to the EPA determination (http://yosemite.epa.gov/opa/admpress.nsf/0/C885419896CDCC87852578160055609A)   and read the flyers at the bottom.
We represent the 540 EMTs, paramedics and RNs who work for MONOC.  MONOC is the largest provider of ambulance care in NJ and very politically connected.  MONOC is owned by 15 hospitals.  They are the hospitals that make up the St. Barnabas Health Care System (St. Barnabas, Livingston; Clara Maass Med. Ctr., Belleville; Newark Beth Israel; Monmouth Med. Ctr., Long Branch; Kimball Med. Ctr., Lakewood; Community Med. Ctr., Toms River) the Meridian Health Care System (Jersey Shore Univ. Med. Ctr., Neptune; Riverview Med. Ctr., Red Bank; Ocean Med. Ctr., Brick; Bayshore Hospital, Holmdel; Southern Ocean Med. Ctr., Manahwkin), Deborah Heart and Lung Hospital, Browns Mills; University of Princeton Med. Ctr., Princeton; St. Michael’s Med. Ctr., Newark; and CentraState Med. Ctr., Freehold. 

You will see us in small groups popping up in front of our hospital owners and at other public locations. Please come speak with us.  Five minutes of your time can make a big difference.

For several years, we have been trying to get the hospitals that own us to listen.  There are many serious safety issues at MONOC that endanger crews and patients. We believed that our hospital/owners would be concerned about these issues.  But they refuse to take action, believing the President of MONOC (their employee) Vince Robbins when he tells them everything is fine and we are just disgruntled employees.

We are disgruntled because every day we have to fight for safety for our patients and crews.  We have gone to the state Dept. of Health, Office of Emergency Services (OEMS) many times with complaints.  Even though they admit that we are correct about the regulations that MONOC violates on a daily basis, placing patients in danger, they refuse to enforce the regulations against MONOC.  We believe they refuse to enforce against MONOC because many of the state employees also work at MONOC.  We also believe that MONOC is using its political influence to suppress findings of wrong doing.  We have not had this problem on a federal level. Either the state OEMS is incompetent, corrupt, or both and their failure to enforce regulations meant to keep patients safe directly affects you and should not be tolerated.
The most alarming of all of these safety violations was when OEMS refused to intercede when MONOC began “Dry Mist Fogging” its ambulances with pesticides. We were able to get the NJ DEP to violate MONOC and the EPA to issue a STOP USE order, but no one has forced MONOC to decontaminate the ambulances.  Many of our crews have become very ill from the unlawful application of these chemicals in the ambulances.  It is only a matter of time before one of the thousands of patients we transported realizes that the additional condition they suffered after being exposed to these chemicals came from MONOC.

We were successful in getting OSHA to violate MONOC for many safety hazards, including refusing to provide “Sharps container” on the ambulances.  These are the boxes that we dispose needles in, so everyone is safe in a moving, bouncing ambulance.  

We were successful in getting MONOC to STOP using “re-usable” ventilator tubing. MONOC did not provide any facilities, equipment or instruction on how to clean the tubing in between patients, potentially exposing sick patients to biological agents like MRSA.  It took 2 years of complaints to the state to get them to tell MONOC to buy readily available, single use ventilator tubing, exposing hundreds of ventilator patients to biohazards.

We still don’t have the means of keeping certain drugs cool that break down and don’t work when heated.  This means sick patients don’t get the benefit of drugs meant to slow down heart rates, stop seizures, or paralyze a patient so an emergency airway can be established.

Our ambulances look OK on the outside, but it’s the inside that matters.  Our ambulances are not maintained by trained truck mechanics.  We break down frequently. Our equipment, such as heart monitors, IV pumps, stretchers, etc. are so old that the manufacturers don’t make replacement parts.  We don’t carry back up equipment because the state won’t enforce the regulations at MONOC, so if the equipment fails, the patient suffers.

The stretchers are so old they frequently malfunction. The mattresses are so old the patients complain all the time about how uncomfortable they are.  Other companies, especially those owned by hospitals, have newer, better functioning, more comfortable stretchers.

We are chronically understaffed.  What the public doesn’t understand is this could actually kill you.  We have contracts to have a Specialty Care Transport ambulance (SCT) stand by at four (4) cath labs in NJ.  An SCT ambulance carries special transport equipment (heart monitors, ventilators, IV Pumps, etc.) and a highly trained SCT RN.  The cath labs have us stand by so if they can’t stop your heart attack with a cardiac cath, we can emergently transfer you to a hospital that can perform emergency open heart surgery.  We also have a heart attack stand by contract at CentraState in Freehold, so if the clot busting drug doesn’t stop your heart attack, we can take you to JSUMC for emergency angioplasty.  Time is of the essence in a heart attack, yet MONOC under staffs the SCT units so we frequently are unavailable to respond to a cath lab or CentraState.  This places the patient in grave danger.  The hospitals don’t realize this is happening because MONOC sends a Basic Life Support (BLS) ambulance with two EMTs to the cath lab. Since we all wear the same uniform, the cath lab team doesn’t know that there is no SCT RN with an SCT ambulance with specialized equipment standing by.  The hospitals that make sure that there are SCT ambulances available are the only ones who should treat heart attack patients.  
These are a few of the serious concerns we have.  We tried to address them in contract bargaining, but the management of MONOC refuses to include a “safety committee” in the contract. Now, MONOC has stopped bargaining.

Before you or someone you love suffers needlessly, please help us by contacting our hospital owners and your state legislators.  We need responsible management and an investigation by the state legislature into OEMS.  

Help us help you……

Contact:

St. Barnabas Health Care System………..973-322-4001

Meridian Health Care System……………732-751-7500

Centra State Medical Center, Freehold, N.J......732-421-2000

Deborah Heart and Lung, Browns Mills, N.J…609-893-6611

St. Michael’s Medical Center, Newark, N.J…973-877-5481

University of Princeton Medical Center…. 609-497-4000
http://www.njleg.state.nj.us/
Thank you.
